TOP TIPS TO HELP YOU BUILD
A STRONG FIRST AID TEAM!
First aid is not difficult to learn, and we strongly recommend that you train as many first
aiders as you can. But there are some valuable qualities you might want to look out for in your
volunteers. Our regulatory first aid courses will involve written assessment and continuous
observation by the trainer so you can be assured that your staff will be trained to a high
standard. Our simple suggestion is that you look out for these five qualities in your volunteers,
so you can build a first aid team that works well together to keep your workplace safe.

1.

PEOPLE WHO LIKE TO HELP OTHERS

Some people seem drawn to help others around them – the
colleagues they work with, their families, and all those they
care about. For people like this, it will be no problem to find
the time to train and practise their first aid skills, while
covering the responsibilities that go with the job they are
employed to do.

2.

CO-OPERATIVE TEAM PLAYERS

Your first aiders may well train and refresh their skills
together, and they may all be called upon to attend a
workplace incident. If they have the quality of ‘give and
take’, it will help them work in harmony with ease,
compared to people who perhaps like to work alone and
prefer to do things their own way.

3.

PEOPLE WHO STAY CALM IN A CRISIS

Not everyone can stay calm and rational in an emergency.
It’s vital that your first aiders can, so their full attention can
be given to managing a casualty situation and applying the
first aid approach they have learned.

4.

PEOPLE WHO LIKE TO FOLLOW THE STEPS

Dealing with a casualty emergency requires a workplace
first aider to follow a trusted procedure. Your ideal
volunteers will be people who naturally want to learn the
correct approach, and then follow it step by step, each time
they are called on to help.

5

PEOPLE WHO BUILD RAPPORT EASILY

Making a casualty know they have been heard and
understood is an important way to make them feel cared for
and calm. Being a natural listener and a warm communicator
are great qualities to seek in your first aiders.

WHY YOU MAY NEED TO RECRUIT NEW
VOLUNTEERS FROM TIME TO TIME
There are a number of reasons why you may
sometimes need to find and train a new first aider. For
example, one of your first aiders may leave the
organisation, or may simply elect to step down from
their voluntary role. Your organisation may grow in
size, or acquire a second site, and in both these cases
you’ll have to find new first aiders to stay compliant
with the HSE rules.

0844 770 4800*

*We’re available Mon-Fri: 8.30am – 5.30pm. Calls cost 7p
per minute plus your phone company’s access charge.
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